
Access Simfony’s IoT Platform at 
simfony.net in order to create an 
account. You will need to provide 
a few necessary details about 
you and your company. You will 
receive an email asking you to 
confirm the email address provided. 
Afther this you can login into your Simfony 
account.  

connecting devices, people and the web
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After logging in, click the “Voucher” 
button from the top right corner to 

bring up activation screen. Input the 
voucher code and click “Activate”. 

Now you will have the provided SIM 
cards associated with your account. 2
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By default, all SIM cards are 
provisioned in a “Suspended” 
state. Navigate to Devices - 
Manage Devices, Identify the 
SIM cards you want to activate 
(on the back of the SIM card you 
will find the ICCID). Select the SIM cards you 
want to activate and click “Actions -> Activate 
device and resources” and them click “Resume”. 
You will see the status changing to “Active” and 
now your SIM cards are ready to be used.
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SIM Usage and Status
Place the SIM into a mobile device and 
power up the device. When the device 
starts, it will automatically register to 

an available network (no PIN code 
entry needed). Once it is registered, 
you will receive an instant platform 

notification in top right corner.

Configure your device to use the 
internet.simfony.net APN without an username or 
password (this can be changed from the platform 

at a later time). Once your device has established a 
data session the connectivity status will change to 

“Online”. It might be necessary to configure your 
device to use data roaming.

Congratulations – You have successfully activated your SIM!
In case of any additional questions, please contact our support team at support@simfonymobile.com
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Great!
You’re one
step closer...

Great!
You’re one
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