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When it comes to communications platform as a service (CPaaS), developer documentation is 
a critical component for success in the marketplace. With the Mavenir Restcomm CPaaS 
Whitelabel Feature you can quickly deliver a live version of your company-branded CPaaS 
documentation within a fully customizable portal.  

Simplify Developer Documentation  
Creating developer-friendly CPaaS documentation can be a time-consuming process for 
communications service providers (CSPs). It is also necessary to keep the documentation up 
to date, whenever an API change happens on the backend, to ensure that the developer 
experience is consistent.  

Developers spend most of their time interacting with documentation to implement and 
customize real-time communications solutions built on top of CPaaS. However, providers often 
fail to maintain well designed and appealing developer documentation. 

The Whitelabel Feature is built by developers for developers. The feature is designed to 
reduce potentially years worth of work for the CSPs down to minutes. The feature allows CSPs 
to keep developer documentation up to date for programmable voice, SMS, and phone 
numbers as well as to intuitively modify the look and feel of the CPaaS customer-facing portal. 

Customize the CPaaS Portal 
The Whitelabel Feature allows CSPs to control the look and feel of their CPaaS portal and 
developer documentations in just a few clicks.  

The following is an implementation of branded CPaaS documentation for an example CSP, 
ArcWave. It takes only minutes to go from no CPaaS to a fully branded CPaaS portal with 
developer documentation.  

White-Labeling Facts: The average application takes 4-6 months to build. 
With white-label products, that time can be reduced to MINUTES. 

Note: Copy in the PDF is the most recent content. 

This is the latest Word doc that we had on Big P. It 
might NOT be current. They might have made  copy 
changes within the PDF.  SOLUTION BRIEF  

RESTCOMM CPAAS WHITELABEL FEATURE 
A Fully Customizable CPaaS Portal with Developer Documentation   
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How It Works 
1. START Log in to the Restcomm console at https://{yourcompany}.restcomm.com.  

2. SETTINGS Click on the Profile drop down list located at the top right of the page then click 
on Settings. 

 
 

3. YOUR BRAND Click on the Your Brand section >> General Settings 

 



 

www.mavenir.com | Copyright © 2021 Mavenir, Inc. All rights reserved. 3 

 

 

 

 

 

 

 

 

 

 

 

 
 

 

 

 

 

 

Fig.1 As shown in the above image, you can 
upload your custom company logo. This logo will 

appear in the customer-facing portal. 

Fig. 2 You can also upload your Favicon, also 
known as a shortcut icon. This will appear for the 

user on their browser tab. 

Fig. 3 You can also change the background image for the Sign in page. You can upload the background 
image that fits your branding guidelines or keep it as default. 
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4. PREVIEW Under Documentation, choose Default Documentation and then click on Preview 
to view your custom branded documentation portal. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Your documentation portal will reflect your logo and product name (“Lightspeed Engine,” for example) 
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For the complete guide to the Mavenir Restcomm Whitelabel Feature, visit 
https://www.restcomm.com/docs/whitelabeling.html. 

Video Tutorial 
You can also check out this helpful video to see how it works in real-time. 

https://youtu.be/cT3PBZ0XK2k. 

Going to Market 
Mavenir enables service providers to go to market with their own CPaaS brand in a matter of 
days by providing a set of white-labeling capabilities such as:  

> Custom UI  
> Styling of your organization 
> Custom domain 
> An option for white label documentation 
> And more 

 

As you can see, you can create fully branded CPaaS documentation for your organization  
in just a few minutes. The API documentation details are automatically converted to  

match the brand name configured in the Whitelabel Feature.) 
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If you are an existing Mavenir Restcomm Cloud customer, you can log into the portal and visit 
the Settings section to start customizing your CPaaS portal and documentation to match your 
brand.  

 

For new customers, you may sign up for a Restcomm Cloud account by visiting 
the signup page. 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

For more on Mavenir Solutions please visit our website at www.mavenir.com 

About Mavenir 
Mavenir is building the future of networks and pioneering advanced technology, focusing on the 
vision of a single, software-based automated network that runs on any cloud. As the industry's 
only end-to-end, cloud-native network software provider, Mavenir is transforming the way the 
world connects, accelerating software network transformation for 250+ Communications 
Service Providers in over 120 countries, which serve more than 50% of the world’s subscribers. 


